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Contents Introduction

This white paper describes several important
topics pertaining to insurance, liability, and
intent surrounding international trips.

Challenge

Solution

Types of Resolutions
Elements of a Resolution Challenge

A church, trip coordinator, or any mission-
sending organization creates an assumed
liability for themselves when facilitating
international travels, such as mission trips.

Example of a Resolution
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Other Important Considerations

Previous Options

Previously, churches or trip organizers
assumed that travelers were protected with
medical coverage. This assumption has lead
to expenses being paid by the church or trip
coordinator.

Solutions

With a two-part risk management solution,
trips organizers and churches now can
protect themselves from the liability
associated with international trips by
requiring travelers carry international
medical coverage and implementing a
church board resolution.
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5. After creating your User ID and password, you will be prompted to enter the
individual or organization information. Please enter the most applicable information
for the primary point of contact for the individual or group leaving the country.
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Home Logout Contact Us

Personal Information

Start - Org Info -

* Indicates the field is required to continue

Help QJ

Organization Name: *
Organization Point of Contact:

First Name:* Middle Name: Last Name:* Suffix:

Comments:

Address:

Type: Address 1:
Home ~
City: State:
; ' I v

Province: Country:

Address 2:

Postal Code:

| United States of America v

Phone: Email:

Phone Type: Phone # Action: Email Type: Email Action:
HOME v Update Cancel HOME v

Add Phone

Update Cancel
Add Email

6. After entering the Individual or Organization information, click Finish. Your
permanent profile is now created! Please keep your user ID and password in a safe
place for future reference. From this permanent profile, next you can add trips and

traveler information. Just click on "Add a Trip" to begin registering your trip with
the U.S. Department of State.
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Organization Information: Existing Trips:
Organization Name: Arrival Destination Departure Remove Edit
Contact Name:
Address:
Phone:
Email:
Edit Info k ange Password
Traveler Information Worksheet: Add a Trip:
To register large groups of travelers, you may use the Ygaveler The Add a Trip Wizard will guide you through the steps to add a
Information Worksheet Template. To utilize this feature: new group trip to your account. This wizard is intended to be used
by organizations planning group trips beginning in the US. Please
1. Download the template to your computer note that you will need the following information to complete the
2. Complete the template for all travelers without changin® form:
the template format. : ® Itinerary Information
3. Save the template as a CSV file type. ® Traveler Information

4, Click on Add a Trip to register your trip, and upload your
completed CSV file when prompted to register the travelers
You may download the Traveler Information Worksheet template
here.

7. Once you click, "Add a Trip" you will be prompted to enter the itinerary, upload the
file, enter travelers, travel information, and confirm. Once this information is
complete, your trip will be registered with the U.S. Department of State.

e Know where the closest U.S. Embassy is. Visit http://www.usembassy.gov/ to locate the
nearest U.S. Embassy during your travel abroad.

e Have a number for emergencies. Travelers will be provided with a toll free number with
their international medical coverage to call for information or emergencies 24/7. Ensure
each traveler has this card on their person and is aware of the emergency number in case
they are separated from the group. Visit www.ServingAbroad.com to obtain international
medical coverage in just minutes.

e Contact Serving Abroad for a trip planner check list or for more information on risk
management via 866.416.0656.
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